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— it I BEERRE All-in-one Outpatient Insurance Application Form

BRI IR B EE S /MA-F R AR R 4] o Please read the product brochure and terms and conditions of the product before applying. BHES35 4013
BEURIERBBLADRRE  WEERES [B+F (EX) REBEARAS] 228XEF0 (ER) VEBENBSNERAFARIERRIEE Simple 3-step enrolment

& © Please complete this form in BLOCK letters and if applicable, return it together with a crossed cheque payable to Blue Cross (Asia-Pacific) Insurance
Limited or complete the Credit Card Payment Instruction and Authorisation in part (IV).

() FRAEEl Details of Applicant

BRRAMKE (UEHERE) B/ H) O %% Mr. O/MEMiss | BBENE /BRI ek

Name of Applicant (as shown on HKID Card) (Surname/First Name) OAK M. O &+ M | HKID Card / Passport No. Blue Cross HK App
HERS (B/A/F) B BEBAL

Date of Birth (dd/mm/yy) Personal E-mail Address

BARERE Fi2 NF] F=E

Contact Telephone No. Mobile Office Home

BE b Correspondence Address (EBER{E#E R 5 1t BB REEAN P.O. Box and hotel address are not acceptable)

Zrat Ll | |#FAoor Ll | Jmslock Ll | | Axmsuitding 1L L 1 1 I [ [ L 1 1 ¢ L1 0 L@ 11111
=0 o e I I N I I e I O 9 e

HESRE SteetNo. L | | | | #5E4mE, /8 sweetNamestot LI | I 1 L 1 L L L L L@ L P bbb
@ oistict L1 | I L I L L L L PP bbb | | OF8SHK OABEKN O/ BEE NT/Outying Islands

REBREXMHRBERENCXETTE (RERNERAETFRENES)
Delivery method for Policy Documents and Renewal Information (only applicable to customer who submit applications directly to the Company)

O ZE by email O EF by post (ANEFEHS » BE (ZNHEIRME) KHEIEERERIZATE If not specified, email (if provided) will be the defaulted delivery channel.)
(1) ZEZ{RAEF Details of Insured Person(s)

EZRA EZRAGEER (H/R) BRENE /ERE £3:]) HAERS BZRARBRA ZBER W/ BE
Proposed Name of Proposed Insured(s) HKID Card No./ Sex (R/R/%) Relationship Occupation/
Insured(s) (Surname/First Name) Passport No. Date of Birth with the Applicant* Job Duties
(dd/mm/yy)

1 AR A Applicant / / KA Self

2 / /

3 / /

4 / /

*EAMEARFE For individual customer:
REZRRAZEBFTERS - ABFERBERRAZER - 72 X8 - REMHK BT B EZREEAREBHIRNE  Only Immediate Family Member of the applicant is acceptable. Immediate Family Member shall mean

spouse, children, parents, brothers or sisters, grandparents, grandchildren, legal guardian or parents-in-law of the applicant.
BARDEEFE For entity customer:
REZRRAZEEREFIBET Z ° Only employee of the applicant and his/her spouse and child(ren) are acceptable.

(1) $REEEHE] Plan Details

EIRA sTEIA st&lB sT&IC
Proposed Plan A Plan B Plan C
Insured(s)

1 O Od O

2 O O O

3 O O O

4 O O O

i MET-EERRERRBMEHEAZA  REMUAT — @ B FREAH > SRUNBAFRAE - MREENARERRABARE » DUARELEMAPRECEFER - FOAMBRBUA B RERATERAEE -
Note: If your next birthday falls within the coming 6 months from the application date, the premium rate will be based on your next age attained. Otherwise, it will be based on your current age. Policy effective date will be used to determine
the age attained if it is different from the application date. The total amount payable will be calculated according to the premium table of this plan.

(V) EAFRHARIERRIREE Credit Card Payment Instruction and Authorisation

(BEFEARRAZERF - REZBITEAFF O ° Payment by the Applicant’s credit card is recommended. Accept credit card in HK currency only.)
ERRF O

O visa L Mastercard Credit Card Account No.

FRAZSE (/R) ERAFEHE (B/F) | BRRAZER (XEREBRERE) *

Name of Cardholder (Surname/First Na Expiry Date (mm/yy) Relationship with the Applicant (must be immediate family member)*

B2 Declaration:

(=) AABRREEQAEAAFIEE2ERFFORNERY q | hereby authorise the Company to effect debit of any premium (including renewal premium), levy to
RE (BREERRE) REXEERHBREES bl urance Authority and claims charge back (if applicable) from the Credit Card Account specified
A)  EHEAASTHRHEEBAR/L - he insurance policy, until further written notice is given by me.

(Z) RABBAKRATERBHNSATEBUELERE  WEZZEBUERE 2. | understand t ave the right to cancel this authorisation at any time and agree that any notice of
HARESEA  AREE/ BERERBRL—EAZARTE cancellation or varia f this authorisation shall be given to the Company and/or Credit Card
RAR /HEBFHL - Centre at least T month priotsthe effective date of such cancellation/variation.

(2) AABRACHBERAABEAREN LEEEATNWREMBAZR 3. | confirm having read and underst e Company’s Personal Information Collection Statement as
BH o accompanied with this form.

FRAZEE A (BH/R/%)

Signature of Cardholder Date (dd/mm/yy)

CEBZRERERERRAZER 72 X8 RBWHHK - HRE - F - AEEEARERBZRE © Immediate Family Member shall mean spouse, children, parents, brothers or sisters, grandparents, grandchildren;
parents-in-law of the Applicant.

Blue Cross (Asia-Pacific) Insurance Limited 5+ (53X) RIGBREAS MD081a/01.2023
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(V) BEIEEEEERHPEREANZE Opt-out from Use of Personal Data in Direct Marketing

E+7 (2X) RBERLT ( [A2R] ) TRSEACHEAEMEERER  BERKERZNERT - AABRTEEHRLENEAEHEAEY - EETHFERA
AEEREHETEAENEAEY  BETHERAE L [V 5 -

O BTEEEAENEAERMEEEEH
ULRREEFRRTHFERZ AN ERREVBRNENNER » TRREEXRFNTREAFAATMERE -

IR AL LRBSERRIERD AN EEAENER ] ([REB])NEERRBNES  RBR ./ DEN - BEHSHRENUNET A ERREE
AE RS -

Blue Cross (Asia-Pacific) Insurance Limited (the “Company”) may use your personal data for direct marketing but the Company cannot use your personal data for such purpose
without your consent. Please tick "v" in the box below if you do not wish the Company to use your personal data for direct marketing.

O I do not agree to the use of my personal data for direct marketing

The above represents your present choice of whether or not to receive direct marketing contact or information from the Company. This shall replace any choice you may
have given to the Company prior to this application.

Please note that your above choice shall apply to the direct marketing of the products, services and/or subjects as set out in the Company’s Personal Information Collection
Statement (the “Statement”). Please also refer to the Statement for the kinds of personal data which may be used for direct marketing.

(V1) BEARIR#E Declaration and Authorisation

A/ ERBRHERE :

1. BFFERBENERBEMEENRAMEIRERER AEERASE 228 YAREARA / RIMARFEMEEH - A/ BRMALLERMEINERERRER
HERRECARRBAGRBLERB SN 2 ERRE AN/ RALIUER - RERHEBRERER CENRBNELLT (ZX) REBARDT ( [E2F])
EAEBERBAF2EEEH SR EHS QAR THEEIREERREAFRSARERY - AN/ BABSLFFEREZVWIIRERN - AN/ BMALEAQE
DNARBEBEA/EM (BFEEZRA) HRERRNEMRE -

2. —BHRIEBESAE AR BFREMNRY K ERENREARTELRRBTEN -

- RRABERSARER /R ERRRAREARE2RENEESE  BEQATETRY  YAHBKRREMEZIRA (5) GHZEN -

4. R [-HAMPERE] T2BERER [AR8L] AERTERHSBRMATEARLR ([ERd]) B HEATRUERBHEFEE - AA /KL
PREQRTH [EEd] = [PK884E | RESHBEEIFEREARE - B BRIER - MEQATDRUNEAERTRELER - AL/ EHM/ ZRATE
TEREBEM [PKEE] K2 TRBEREERR -

5. BREARBEF KA URBERTHREEFNFAEAREEANNEREE ARBHRE ZINEEEM -

6. FN/BMHBREZEATNERAN / HMNBEREZTEANSENRERALBRZRE  AAETHAHRENERERBEL (7)) XHHEE - AL/ HM
BEUARRENEREE » DRREIRN / BNEEZEAERRE - A/ BOTAEEARLEARFT EENFZ - ATUSERRRRSEFESE

7. ZAA/BMHAREEEE A ARARERUNRE (BENEAREHRHEEMRE)  BEELAAEHEHSERSE TREE « &6 - ZEHEANE Q= HEMQ
Eé)ﬁ%@ﬂ’]%%iﬁ@@%ﬂﬁ EESUERETREAHE - ZHRRE - REAZZERRE - WEARTESREARARERURE (BFEXNEMEERE/EN

E) o
8. AN/ HMERCHERBAERNMF - ERERRARMBEAREH LEBEELRNKEBAERER -

w

9. BRAMBEAEE
FERRIETEIR  RRAESESE - FOTER - #MER)
HEARREEFE

BRATVRIE (DERA) (BEEBISEI2ERF228) RUNEMACEABE /RIS (AREREG) (FBEHIE3108) BTAEARE  S8X% - BA
EBRHEH > AHDT o FEMETERE)

I/WE, HEREBY DECLARE AND AGREE THAT:

1. The answers to all the above questions including all information and particulars given herein are accurate, true and complete and are given to the best of my/our
knowledge and belief. I/We have not withheld any material information and accept that this application and declaration shall form the basis of the contract between
Blue Cross (Asia-Pacific) Insurance Limited (“the Company”) and me/us. I/We hereby acknowledge that failure to supply true and accurate answers to this application
or inform the Company of all material information about my/our application may render the Company unable to accept or process this application or the insurance
policy void. I/We shall disclose to the Company any change in my/our/the proposed Insured Person’s health after signing this application until I/we receive the policy.

2. The insurance coverage applied for shall only take effect when this application has been accepted by and the first premium has been paid to the Company.

3. The applicant shall have the authority to deal with, receive or request for information from the Company concerning the insured person(s) in relation to any matters arising
from this application and/or the policy issued pursuant to this application.

4. The medical services under All-in-one Outpatient Insurance are provided by, and the Network Doctors are operated by, Dr. Jones Fok & Associates Medical Scheme
Management Limited (JFA). The Company assumes no responsibilities for such services. I/We further understand that no warranty, representation, endorsement or
recommendation is given by the Company or may be implied from any information provided by the Company about JFA/the Network Doctor or their quality or
competence. I/We agree that I/we/the insured person(s) may consult any Network Doctors at my/our/his/her own choice and risk.

5. To accept the terms and conditions for the usage of the medical card and reimburse the Company for any ineligible expense which are not covered by the Policy or expenses
exceeding the benefit limit of the Policy immediately upon demand.

6. 1/We understand and acknowledge that the Company shall pay the authorised insurance broker (if any) a commission for arranging the insurance policy, as a result of
purchasing and taking up the policy issued by the Company as well as renewing the said policy thereafter. If I/we sign herein on behalf of a body corporate, I/we
further confirm that I/we am/are authorised to do so. I/We further understand that the above agreement is necessary for the Company to proceed with the application.

7. I/We understand and agree that the Company shall not be deemed to provide cover (including not to pay any claim or provide any benefit), when the provision of such cover
would expose the Company to any, or any risk of, sanction, prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws or regulations
of the European Union, United Kingdom, United States of America or any jurisdiction applicable to the Company.

8. I/We confirm having read and understood the product brochure, terms and conditions of the product and the Company’s Personal Information Collection Statement as
accompanied with this form.

9. For individual customer
#The applicant is physically present in Hong Kong as at the date of this application. (*delete if not applicable)
For entity customer
The applicant is #a body corporate that is formed or registered under the Companies Ordinance, Cap. 32 or Cap. 622 of the Laws of Hong Kong/ *a body corporate, partnership,
sole proprietorship or club, or a branch of any of the aforesaid that is registered under the Business Registration Ordinance, Cap. 310 of the Laws of Hong Kong. (*delete as
appropriate)

R# (R/AR/%) BRARE FIEESRARE
Date at Hong Kong (dd/mm/yy) Signature of Applicant Signature of Proposed Insured(s)

* ABRRENFGERRHSEZM  WEFR  BURIERRE -

The Chinese copy of this application form is for reference only. In case of any discrepancy between the Chinese and the English versions, the English version shall apply and prevail.

v KA /4845 For Agent/Broker Use Only

REA/ BRBE REA / BRIES REA/EREF REA/ERER
Agent/Broker Name Agent/Broker Code Agent/Broker Tel Agent/Broker Fax
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HEF AR NTEE -

BAEHWEEN

RABF FERWENBRE THEAZR (BEERRIEBEMLEH
Rics) WS AFETTIMAE -

() REBRRERNRBAERE

(i) 7B NIRUEIRERE M R AR TS SR R B PRl AR A BRI R B 2 dh S BRI 4R HH Y
2R BEERRNEIEM - ERMBRRERENZRKE @ FTEH
BENRZHRREIUE - ERNERHE

BRI~ HIE ~ EBRBRRENSRETR - REETEARSAD - 28
FORFLILERFEIT A (DB A M HRERR)

(iii

(iv) BATERPTIR LRI IREREE T IR TS AR BRRY DD BE SR ED » ANXE B4 ~ BRI
HRBRRZ T

v) TEARTBERERAE T RERRERRRBMEBHEN  flnEaET
BEIRA 5

vi) REHRBRERRRBURAAATDNRBER ;

]
vii) RUEEUIR FOETTIS &

viil) SRS ~ EMEREMIEN (FEF2BEABEE D R)

ix) BITIRE FHHAAR R/ SEBREBEEEFTAVRISERANHEHE

THREERERENNES - BERSRH

(@) FANBEBFITHE ( "B, ) BRABIRAHERISERE
HENHHEAENRDSBEAMNTAERE (IR GG R E A5
;o BIEREESINMBEIRS EREBMGR)

(b) RN BEBERNRINAH B BISASREENTAEE - B8 - K
FF~ BB~ SRS EAIKED - RGNS RMBEERNEREER
TEBBSHSATEH R BNTAESINIEE (FNRERIELS
BHHIESINIEE - BIEHEEBRMBIRS EREBENIESISiE
) ;%

(¢) ZAARHAIRBEBERNE PN S IREEE A SN AAE ~ B -
BUF ~ Bi75 ~ SUASKEMKE > SRR SRBERERNEERE
FTEABVBENTELEEREENESR - % - EBFRHEHMAIR
SURED - MARSAMSIMNOIEARE ~ BT - BUF - 8% ~ U E
b i4E8 - SNEBN B ER TN THAB B FIERE FH e
1] B RISk A SR S KIS L Ath & GE

(x) BIFRBRBEERFTEFZNTEHEBELRE - D) FREFS

SEMIEEFSNEAARRN R REEERNLAEN REAR HE

HREMMNTAEMERMEENEMEL « B3R BUR - 2F - #ibs

ZH

(xi) RHFAATNERREBENERSEZZEEA - TEA - BRADNER

BN SEES RIVEE - iR - SHSMBSENRSETTHE ) R

(xii) B2 FAUE BRI ELM A % -

EAEHHED

BRAARNEABREERE - BAARTRHEGRAU TS EELSERME
BIEE () BFTYIHNAR

() FAREA - ZBANBARARZEBEERE > BFTH - B B~ 7
o~ BRUEE - #7  AEWERYE 0 URRREMRREERECE

AR - AAARRERBNE=ZSREEES (NRREEA - BER

BB WBAT - BREBARREERRT)

(i) HAHEAXDRRTRBEEEEFREETNEMAL  BEAEREZ

SENNEBREEBTMREAT ;

(i) BIARAR B EREARNERBRAR ;

(iv) AARSABREEEBRETEMEERE » NIRBEE - B8 - BUT ~
B ~ PR HMKE - VRS RRBHUERNERRETEAR
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Blue Cross

An AlA Company

The Personal Data (Privacy) Ordinance —
Personal Information Collection Statement (the “Statement”)

Blue Cross (Asia-Pacific) Insurance Limited (the “Company”) is a wholly owned subsidiary
of AIA Group Limited. AIA Group Limited, together with its subsidiaries and affiliates are
collectively referred to in this Statement as the “AIA Group”.

In compliance with the Personal Data (Privacy) Ordinance (the “Ordinance”), the Company
would like to inform you of the following:

M

2)

3)

From time to time, it is necessary for you to supply the Company with personal data in
connection with the application for and provision of insurance products and services
as well as the carrying out by the Company of other services relating to these insurance
products and services. Failure to supply such data may result in the Company being
unable to process your insurance applications or to provide or continue to provide the
insurance products and services and/or the related services to you. Data may also be
collected by the Company from you in the ordinary course of the Company’s business, for
example, when you lodge insurance claims with the Company or generally communicate
verbally or in writing with the Company, by means of documentation or telephone
recording system, as the case may be.

PURPOSES FOR COLLECTING PERSONAL DATA

Personal data relating to you held or collected by the Company (including but not limited

to credit information and claims history) may be used for the following purposes:

(i)  processing applications for insurance products and services;

(ii)  providing insurance products and services to you and processing requests made by
you in relation to our insurance products and services, including but not limited
to requests for addition, alteration or deletion of insurance benefits or insured
members, setting up of direct debit facilities as well as cancellation, renewal, or
reinstatement of insurance policies;

(iii) processing, adjudicating, settling and defending insurance claims as well as
conducting any incidental investigation, detecting and preventing fraud (whether or
not relating to the policy issued in respect of this application);

(iv) performing functions and activities incidental to the provision of insurance
products and services such as identity verification, data matching and reinsurance
arrangement;

(v) exercising the Company’s rights in connection with the provision of insurance
products and services to you from time to time, for example, to recover indebtedness

from you;

(vi) designing insurance products and services with a view to improving the Company’s
service;

(vii) preparing statistics and conducting research;

(viii) marketing services, products and other subjects (please see further details in

paragraph (4) of this Statement);

(ix) complying with the obligations, requirements and/or arrangements for disclosing
and using data that bind on or apply to the Company and/or the AIA Group or that
it is expected to comply according to:

(@) any law binding or applying to it within or outside the Hong Kong Special
Administrative Region (“Hong Kong”) existing currently and in the future (e.g.
the Inland Revenue Ordinance and its provisions including those concerning
automatic exchange of financial account information);

(b) any guidelines or guidance given or issued by any legal, regulatory,
governmental, tax, law enforcement or other authorities, or self-regulatory or
industry bodies or associations of insurance or financial services providers
within or outside Hong Kong existing currently and in the future (e.g.
guidelines or guidance given or issued by the Inland Revenue Department
including those concerning automatic exchange of financial account
information); or

(c) any present or future contractual or other commitment with local or foreign
legal, regulatory, governmental, tax, law enforcement or other authorities,
or self-regulatory or industry bodies or associations of insurance or financial
services providers that is assumed by or imposed on the Company or the
AIA Group by reason of its financial, commercial, business or other interests
or activities in or related to the jurisdiction of the relevant local or foreign
legal, regulatory, governmental, tax, law enforcement or other authorities, or
self-regulatory or industry bodies or associations;

(x) complying with any obligations, requirements, policies, procedures, measures or
arrangements for sharing data and information within the AIA Group and/or any
other use of data and information in accordance with any group-wide programs for
compliance with sanctions or prevention or detection of money laundering, terrorist
financing or other unlawful activities;

(xi) enabling an actual or proposed assignee, transferee, participant or sub-participant
of the Company’s rights or business to evaluate the transaction intended to be the
subject of the assignment, transfer, participation or sub-participation; and

(xii) any other purposes relating to the purposes listed above.

TRANSFER OF PERSONAL DATA

Personal data held by the Company relating to you will be kept confidential but the

Company may provide such data to the following parties for the purposes set out in

paragraph (2) of this Statement:-

(i) any agent, contractor or third party service provider who provides services to the
Company in connection with the operation of its business including administrative,
telecommunications, computer, payment, data processing, storage, investigation
and debt collection services as well as other services incidental to the provision of
insurance products and services by the Company (such as insurance adjusters, claim
investigators, debt collection agencies, data processing companies and professional
advisors);

(ii) any other person or entity under a duty of confidentiality to the Company or the AIA
Group including a member of the AIA Group which has undertaken to keep such
data confidential;

(iii) reinsurance companies with whom the Company has or proposes to have dealings;

(iv) any person or entity to whom the Company or the AIA Group is under an obligation
or otherwise required to make disclosure under the requirements of any law or

Blue Cross (Asia-Pacific) Insurance Limited £+ (Z5/K) RIGBRAT]
www.bluecross.com.hk

@

(5)

8)

€}

rules, regulations, codes of practice, guidelines or guidance given or issued by
any legal, regulatory, governmental, tax, law enforcement or other authorities, or
self-regulatory or industry bodies or associations of insurance or financial services
providers binding on or applying to the Company or the AIA Group or with which
the Company or the AIA Group is expected to comply, or any disclosure pursuant to
any contractual or other commitment of the Company or the AIA Group with local
or foreign legal, regulatory, governmental, tax, law enforcement or other authorities,
or self-regulatory or industry bodies or associations of insurance or financial services
providers, all of which may be within or outside Hong Kong and may be existing
currently and in the future;

(v) any actual or proposed assignee, transferee, participant or sub-participant of the
Company’s rights or business;

(vi) third party reward, loyalty, co-branding and privileges program providers;

(vii) co-branding partners of the Company and/or any member of the AIA Group (the
names of such co-branding partners can be found in the application form(s) and/or
promotional material for the relevant services and products, as the case may be);

(viii) external service providers (including but not limited to mailing houses,
telecommunication companies, telemarketing and direct sales agents, call centres,
data processing companies and information technology companies) that the
Company engages for the purposes set out in paragraph (2)(viii) of this Statement;
an

(ix) the following persons who carry out any of the purposes described in paragraphs
(2)()-(2)(iii) of this Statement: insurance adjusters, agents and brokers, employers,
health care professionals, hospitals, accountants, financial advisors, solicitors,
organisations that consolidate claims and underwriting information for the
insurance industry, fraud prevention organisations, other insurance companies
(whether directly or through fraud prevention organisation or other persons named
in this paragraph), the police and databases or registers (and their operators) used by
the insurance industry to analyse and check information provided against existing
information.

Such information may be transferred to a place outside Hong Kong.

USE OF PERSONAL DATA IN DIRECT MARKETING

The Company may use your personal data in direct marketing. Save in the circumstances

exempted in the Ordinance, the Company cannot so use your personal data without your

consent (which includes an indication of no objection). In this connection, please note
that:

(i)  the name, contact details, products and services portfolio information, transaction
pattern and behavior, financial background and demographic data of you held by
the Company from time to time may be used by the Company in direct marketing;

(i) the following services, products and subjects may be marketed:

(@) insurance, financial, banking and related services and products;

(b) reward, loyalty or privileges programs and related services and products; and

(c) services and products offered by the co-branding partners of the Company
and/or any member of the AIA Group (the names of such co-branding partners
can be found in the application form(s) and/or promotional material for the
relevant services and products, as the case may be);

the above services, products and subjects may be provided by the Company and/or:

(@) any member of the AIA Group;

(b)  third party reward, loyalty, co-branding or privileges program providers; and/or

(c)  co-branding partners of the Company and/or any member of the AIA Group (the
names of such co-branding partners can be found in the application form(s)
and/or promotional material for the relevant services and products, as the case
may be).

If you do not wish the Company to use your personal data in direct marketing as

described above, you may exercise your opt-out right by notifying the Company. You

may write to the Corporate Data Protection Officer of the Company at the address
provided in paragraph (5) of this Stat t, or provide the Company with your opt-out
choice in the relevant application form (if applicable).

DATA ACCESS AND CORRECTION RIGHT

In accordance with the Ordinance, you have the right to check whether the Company
holds personal data about you and to require the Company to provide a copy of such
data (data access right) and to correct the data which is inaccurate. Such requests can be
made in writing to the Corporate Data Protection Officer of the Company at the following
address:

(iii

The Corporate Data Protection Officer
Blue Cross (Asia-Pacific) Insurance Limited
29th Floor, BEA Tower, Millennium City 5,
418 Kwun Tong Road,

Kwun Tong, Kowloon

Hong Kong

According to the Ordinance, the Company has the right to charge a reasonable fee for
the processing of any data access request.

You also have the right, by writing to the Company’s Corporate Data Protection Officer
at the address provided in paragraph (5) of this Statement, to request for the Company’s
policies and practices in relation to personal data and to be informed of the kinds of
personal data held by the Company.

The Company keeps your personal data only for a period reasonably necessary for any of
the above purposes or as prescribed by the applicable laws or regulations.

Should you have any query with this Statement, please do not hesitate to contact our
Customer Service Hotline at 3608 2988.

Nothing in this Statement shall limit the rights of the customers under the Ordinance.

(10) The Company retains the right to change this Statement.

Issued by Blue Cross (Asia-Pacific) Insurance Limited
(20220801)





