An AIA Company

Blue Cross B+ =%

EHARBEELH

ESERRETEHIRERE

Employees Medical Contract Application Form

FAEX AR OERRE -
Please complete this form in BLOCK letters.

(1) BBEE AT ZE& ¥ Details of Applicant

e

Full Name

521
Full Address

B A BB

Contact Person & Title

BAER
Telephone No.

AR (FIEBRM)
Fax No.(Optional)

Bl

E-mail address

EB1HE

Industry/Business Nature

() MBASZ&# (I0@#A) Details of Affiliated Companies (if applicable)

GESE

Years in Business

e

Full Name

521
Full Address

L YNISE ive

Contact Person & Title

BIERR
Telephone No.

EEGRE (FERBRM)
Fax No.(Optional)

E-mail address

ES i dia BIERP = 0=
Industry/Business Nature Separate Account Yes No

WA ZRUAR  FREER  WEREZEELEME "v |, K- O

Please attach additional sheet for further entries and tick in the box provided.
(1) {REEEHL Policy Details

REEXAY (FREFOREERADHEIER)

Policy Effective Date (Policy Renewal Date will be the same for each subsequent year)

B dd A mm Fyy

*RER R FERMNEREZIRY ? Do you apply for credit facilities services 2 0 = a&
*EEERRFERELBS Yes No

* Please refer to Part V of this application form

(V) £n&4& Eligibility for Membership

RERE
51 FRIRE Dependant Cover S BRI SRS (AT
Category Category Description 5 . Probationary Period (Present Employees) Probationary Period (New Employees)

F
1 0 | O
2. 0 O O
3. O 5 O
4. O O O

CRBRERHTRRAZEBR TR  SEEENERNE [v] 5 - PEARAREREREGRRMANTRENESR  KEE2

&R -S-BBC- FRF- KB

Dependant Cover is offered to the spouse and child(ren) of the Insured, please tick in the appropriate box. The applicant needs to verify the eligibility for enrollment in
accordance with the definition of Child as stated in the Policy Terms and Conditions. S - Spouse C - Child F — Dependant
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(V) {ERRFAREEREIRFS R R A Terms and Conditions for Using Credit Facilities Services

AT 2 ERRARERNREFSBEARZIRARBETF EX) RBERAF ([FRF)] ) BHZANRERRYE - ERBLNRERRY  8EBFER  REER
HaAARMREAMRE S H 2 ANER ([EETA] ) IRKRREFEARZRAGRABUA T Z HHRRAEL :

1.
2.

o

= £ o N o

1

—_

12,
13,

14.
15.

BER REEREMCTATELRERSAALABRARRMZREL -

ERERTEXRAZRARREERERARZRABZZRIAER - BRERZERAAXRN [E+FEER — EREN] RS2 EX - Kt TAMNERR
RBRAR R E R AR ER R AR o

REERBMARABBFRYERRESEEZHEABHK
BER RESMEMTANGEZTMHA -

ERABE R HEMT AR  SRAAHRBERIEMCTARARTESNETHRENBERRE  UREIBRERBIERE SO - TRAZESR FEFBER
REGRISETRER R LEREF DA -

ZRARCEABERR HRBEER - ARBEWBRER AR BBRRBOESR -

BERNAERARERR  REFEABLANEALRNBIAARE - REZRAZRELLE - REFEATARBRENRENREERERBERTARA -
REFAARZRARBAXNENEERRRE  DERIERBIBRERASIBZER -

AR AR ERBEREREEIERHKSI0ZIREER

REFBARZRARBARBERGSMBELERERERME - ARRATEHERRBERBRANREAR - T TEMREBERE L KA RENELEARE -

Bt - BRI EASER - MARRRENERMER I TELRR

. ARAIAIFER B R R IR E BB L B R R AR T - AR ERTRRIRAE 3k - WARE 2 RIEFIESR L85IRRATZ 2 HaiEEE (EA) - %

BRAARZRABEENEMCERBER  REER REM T AT ERRBENNTHEREEROE AL RESERARRENER - YRBENEE
EMEREEAARBRBERETHAREERNBRE L BR - AR SR ABR30R 2 K FIRRITHRUERF S -

ANA B AT BE R B H BB A AR | sk B R e A AR B AR -

ARARNWRE A BE T RBERGERHFERFRANSLOREE - MARRMSREREBTENRRREMEBIIELX  BR - BARIHAREREARZR
AREUERITE  HEF -

NN AURBBERHEBUA EIRRRZ HER o 5 A S BR BB RIS B0 IR 2 B 3T AN R8I B8 AN 12 7] 2 #8 E http://bluecross.com.hk/document/tnc/creditfacilitiesservice
PR 2 PR AN R+ AR SRA B2 -

*AERXTARRZ BEERNARAMBEEARREE - WABENTER

a) PIE B REZ AEERND

b) FEBRRBAKIRZ BABAMEER : &

o ZRABHMNZERA -

BIFENRENREMNSERTHABEHRSL - ERURRIE AR ALEAN LhaMBERZEI 2ENE -
*ERIERBEARGARTRESN - BAEHREREBHRREHK$300,000 © EEHRREBL NERNMEABRRRE -

These terms and conditions apply to both Policyholder and Insured when using the Credit Facilities Services offered by Blue Cross (Asia-Pacific) Insurance Limited (“the
Company”). By using the Credit Facilities Services, including the Healthcare Card, the Letter of Guarantee and other methodologies provided by the Company for
identification (“Other Tools”), the Policyholder and the Insured agree to the terms and conditions below:

i
2,

1.

12

13

14.

15,

The Healthcare Card, the Letter of Guarantee and Other Tools are issued subject to the application of the Policyholder and approval of the Company.

The physical Healthcare Card is only valid after the date in which the Insured is covered by the Policy and signed by the Insured. The use of the Healthcare Card is
subject to the terms under “Blue Cross Healthcare Card — User Guide”. The use of Other Tools is subject to applicable terms and conditions issued by the Company
from time to time.

The Letter of Guarantee is only valid for the period specified on the letter and signed by the Company.
The Healthcare Card, the Letter of Guarantee and Other Tools are not transferable.

When using the Healthcare Card or Other Tools, the Insured must present the Healthcare Card or Other Tools, together with his/ her HKID card to the designated
healthcare providers for identification prior to receiving the medical services. The Insured’s name, membership number and benefit codes will be displayed on the
Healthcare Card for identification purpose.

The Insured should sign the medical voucher* when using the Healthcare Card and/or the Letter of Guarantee as an evidence of receipt of the medical services.

In case of loss or theft of the Healthcare Card, the Policyholder should notify the Company in writing immediately. The Policyholder is responsible for collecting and
returning to the Company all physical Healthcare Cards on termination of the Insured’s benefits.

The Policyholder and the Insured shall be liable for any amount incurred as a result of the use of an unreturned, lost or stolen Healthcare Card.

For the replacement of each physical Healthcare Card, a handling fee of HK$30 will be charged.

. The Policyholder and the Insured acknowledge that the medical and healthcare services are provided by independent healthcare providers. The Company assumes no

responsibility for the services provided by the healthcare providers and no warranty, representation, endorsement or recommendation is given by or may be implied
from any information provided by the Company about such healthcare providers in relation to their quality or competence.

An arrangement for direct billing and settlement of medical expense may be made between the Company and designated healthcare providers up to the inpatient credit
limit? or, the maximum benefit limit of the Insured as specified in the Schedule of Benefits under the Policy (if appropriate). The Policyholder and the Insured are liable for
any ineligible expenses which is not covered by the Policy or any expenses exceeding the benefits or the inpatient credit limit?, which has been charged when using the
Healthcare Card, the Letter of Guarantee and/or Other Tools. The Policyholder and the Insured agree to reimburse the Company immediately for all ineligible or excessive
expenses incurred upon written demand. An interest will be charged at the prevailing interest rate on any amount that remains overdue for more than 30 days.

The Company may withdraw or suspend any Credit Facilities Services at any time by giving a written notice.

. All matters and disputes in relation to Credit Facilities Services will be subject to the final decision of the Company and the Company reserves the right to take legal

actions against the Policyholder and the Insured for recovery of any amount owed and any losses, damages, costs and expenses in connection thereof.

The Company reserves the right to make any amendments to the above terms and conditions as and when it shall consider necessary. An updated version of the Terms
and Conditions for Using Credit Facilities Services can be obtained from the Company’s website at http:/bluecross.com.hk/document/tnc/creditfacilitiesservice.

Should there be any discrepancy between the English and the Chinese versions of these terms and conditions, the English version shall apply and prevail.

* All medical vouchers submitted to the Company for settlement shall be completed and countersigned by the Registered Medical Practitioner with the following details:

a) date of consultation and the diagnosis of the condition being treated;

b) breakdown of charges relating to all medical services; and

c) any amount paid by the Insured.

Unless expressly waived in the Schedule of Benefits under the Policy, a referral letter signed by the Registered Medical Practitioner must be attached for Specialist and
Physiotherapist’s consultation.

“Subject to an inpatient credit limit of HK$300,000 per confinement unless specified otherwise and approved by the Company. This inpatient credit limit is not applica-
ble to individual medical insurance plans.

Blue Cross (Asia-Pacific) Insurance Limited B5+= (52K) {RIGHBREAT
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(VD) BREREZHE Medical Cover (FEREEZHIEL [ v |5k ° Please tick in the appropriate box.)

\ WP AR
gl ERER R TR M pERshER B AR Optional Outpatient Benefits
Category Basic Hospital and Surgical Optional Supplementary Medical o =
Benefits Benefits B0%H 1 100%851H
80% Reimbursement 100% Reimbursement
HS1 HS2 | HS3 | HS4 | HS5 OP1C | OP2C | OP3C | OP4C | OP5C | OP1N [ OP2N | OP3N | OP4N
L.
2.
3.
4.
Bt 0 2F RHREE
53 Optional Dental Benefits
Category (AZEERFS NPT AR FE — BHEAR Must be enrolled together with Optional Outpatient Benefits)
80%HH1E 100%55 &
80% Reimbursement 100% Reimbursement
D1C D2C D3C DIN D2N D3N
Uy
2.
3.
4.

(VIl) 28f Declaration

EA/RMA BLEHIEE

1.

10.
11

LRFEMBENEREENEENRABHRERER  AERRFEZER YARREA /BRIMARAEMESSH - KA/ RIDREBWENEES
BRABLEREZATRBBRERASUERBRE O ZFRRE - AA/BRAELER  OAERHEBERERERZENIBAELTT (EX) RRBRA
8 ([EAF] ) EMEMLRRAFEZEREH  BAEEREARTHETIRBLRBAFXSARERY

—HRBIRE B REARRFREE AR IO ERENREFZTEARNRIGA AN -

BN/ BIERBRRA - RABRRREHAZBEERZRAZBIRAREEMEEREZZERRER (F) - EREA/ BRAEERARZRBRALN G -
AN/ BMEHEREZEARNIREERE N ERRAR (ER) - MREERR TR B GEREARERER - A/ ZMAKEEEEAEAREERR
ARERRMRERREBAEENEATERREEANNTHAREERNERLBHRESENERD BEZR) -

AN/ BRIPFERERE - SR HRBORE (0F) GRBIEN - AARBTHAMBRAMREZRBEE - YATERASHEZRERENERER
R ~ BRa - RAFEAYEE - MERFRENEMER T T ELRR -

AN/ BIEZRART 28 RARERTRRAEL  RERNUZRALE  RARFELRR  ZITRELEEE - Ut —FE - K RARERR
ZREMNEBER - BERRETRY  YAERERIREZRABHEZEN - A/ RMERBBAZRA - REABHSEEN FEQREINEARE
A WEAERRAEEBEABR LI GO T EAMER -

AN/ EMEREBARVANEER TREBEAGREARIRRBRRARERER L RER - BRRBUHER - AA/ RMBAERAREZREIRS
ERRARE R AR R R -

EA/BAHARERRAREHRIA RABERESRAANERDRERALARZAE DA ERRENERERRER (WF) XAHEE XA R
MTAEEARLEARE ERYEE - T TUERERRBAFEEE -

AN/ EMHARAEEEAARAREEFORR (BENEMRERRAEMNRE) SEEARENEHABRIE TIERE  XE - XESCEAREL AN
EARAEEENE S ILEE  EEIERATOEMSGIE - HRIHBY - EZZERRE - AIREARTHEREARARERKRR (BEMEFRHEESL
REUEFIRE)

AN/ BIMEREBE R A ER M FREARSBHN EAREDQAMNREEAE R -

BRIRATRIE CAREHD (BBEOIE28HF622%) RUKEMOEARR, “RIE (BEBSRKH) (BHEFIE3108) BTOEAEE  SBEK -
BEEBREY - HHH1T - (BMETERS)
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I/WE, HEREBY DECLARE AND AGREE THAT:

1.

The answers to all the above questions including all information and particulars given herein are accurate, true and complete and are given to the best of my/our
knowledge and belief. I/We have not withheld any material information and accept that this application and declaration shall form the basis of the contract between
Blue Cross (Asia-Pacific) Insurance Limited (“the Company”) and me/us. I/We hereby acknowledge that failure to supply true and accurate answers to this application
or inform the Company of all material information about my/our application may render the Company unable to accept or process this application or the insurance
policy void.

. The insurance coverage applied for shall only take effect when this application has been accepted by and the first premium has been paid to the Company.

. 1/We, as the applicant hereby agree the health information submitted during the application and any statement made to a medical practitioner (if any) in relation to the

insured(s) shall form the basis of the contract between me/us and the Company.

. I/We have read and accepted the Terms and Conditions for Using Credit Facilities Services (if applicable) as may be amended by the Company from time to time. I/We

shall be liable to reimburse the Company for any ineligible or excessive expenses which is not covered by the policy when the Credit Facilities Services are used by
the insured (claim charge back).

. I/We understand that all medical, healthcare or other service providers (if any) are independent contractors, and the Company assumes no responsibilities for the

services provided by the service providers and no warranty, representation, endorsement or recommendation is given by or may be implied from any information
provided by the Company about such service providers in relation to their quality or competence.

. I/We have the full authority from the insured(s) to provide the information requested on this application and to make the declarations, agreements and authorisations

herein on behalf of the insured(s) in relation to this application and to deal with and to receive information or requests for information from the Company concerning
the insured(s) in relation to, any claims or matters under or in relation to the policy issued pursuant to this application. I/We have explicitly informed the insured(s) that
his/her/their personal data will be transferred to the Company for the purposes of this application and his/her/their rights under the Personal Data (Privacy) Ordinance.

. I/We have the authority to enter into contract with the Company and the undersigned has the authority and capacity to sign and submit this application on behalf of

the applicant. By signing this application form, I/we understand that the insurance services provided by the Company are subject to the terms and conditions of the
policy and any endorsement thereto.

8. 1/We understand and acknowledge that the Company shall pay the authorised insurance broker (if any) a commission for arranging the insurance policy, as a result
of purchasing and taking up the policy issued by the Company as well as renewing the said policy thereafter. I/We further understand that the above agreement is
necessary for the Company to proceed with the application.

9. I/We understand and agree that the Company shall not be deemed to provide cover (including not to pay any claim or provide any benefit), when the provision of such
cover would expose the Company to any, or any risk of, sanction, prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws
or regulations of the European Union, United Kingdom, United States of America or any jurisdiction applicable to the Company.

10. I/We confirm having read and understood the product brochure and the Company’s Personal Information Collection Statement as accompanied with this form.

11. The applicant is *a body corporate that is formed or registered under the Companies Ordinance, Cap. 32 or Cap. 622 of the Laws of Hong Kong/ “a body corporate,
partnership, sole proprietorship or club, or a branch of any of the aforesaid that is registered under the Business Registration Ordinance, Cap. 310 of the Laws of Hong
Kong. ( *delete as appropriate)

ARRENFEURAMEER - AR IR R o ¥
Should there be any discrepancy between the English and the Chinese versions of this application form, the English version shall apply and prevail.
BEH ERRABRERAREE A& (AR %)
Date at Signature of Authorised Person with Company Chop | Date (dd/mm/yy)
KRB 484 HH For Agent/Broker Use Only
REA/ERIEE REA SRR REA/EREE
Agent/Broker Name Agent/Broker Code Signature of Agent/Broker

B1+F (IX) RBRERATNIABRBIERERATZT/AR » 82Blue Cross and Blue Shield Association 5 EAT{a] B BE/A TS =k A SRAT (A B B ©

Blue Cross (Asia-Pacific) Insurance Limited is a subsidiary of AIA Group Limited. It is not affiliated with or related in any way to Blue Cross and Blue Shield Association or any of its

affiliates or licensees.

Blue Cross (Asia-Pacific) Insurance Limited B5+= (52K) RIGHBREAT
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Blue Cross B+ =%

An AlA Company XRHFEBEEAT

BN Rk - (ESERIRERTE| Personal Health Record Form - Employees Medical Contract

BUBRFMABRRRBREANZTRAMRAREXERERIRR (REAUBFOAR) - EREZRE - E+F (EX) RBARRXE ( [E+F] ) BTRBRE - FELZER
ABREAER B E30RAREE +F « NRRIEE ABESASA L - BIEERRIM [MEARRRE] RIE -

To be filled in BLOCK letters by each person included in the policy. (Parents may fill in this form on behalf of children.) No claims will be processed unless the form is duly completed
and returned. Please return to Blue Cross (Asia-Pacific) Insurance Limited within 30 days from the effective date of the coverage of such insured. Submission of this Personal Health
Record Form is not required if the number of insured employees is 5 or above.

() fELAZ&#} Personal Information

REFHARELTH RERTS

Name of Policyholder/Employer Policy No.

ZRA (BE/RB) #8 (ARITFOERLEE) HAERY (B/A/ME) |45 EB SN, ERRE
Name of Insured (Employee/Dependant) (as shown on bank account) Date of Birth (dd/mm/yy) Sex HKID Card/Passport No.
B TieME EEE

Occupation/Job Nature Email Address'

RITHEM RITP AR

Bank Name Bank Account No. | | | | | I | | I | | | | I | | | I
BEAE (HERARERRE) RRABREFHBA MEEZBE’

Name of Employee (If Insured is a Dependant of Employee) Relationship of Insured with Policyholder/Employee *
ZEEH (B A/%) EXRH (B R/F) bl

Date Joined Company (dd/mm/yy) Effective Date (dd/mm/yy) Category

1. REZA0RIHIATFE o Maximum of 40 characters is acceptable 2. Fi S ARFKMAUAIAR —F OERRBIBEZ A - REFISMHBFRA T 2EERITS O © The autopay A/C No. shall apply to all dependants.
Only bank account of employee with 15 digits or below is acceptable. 3. B{% Relationship Code : E - /& Employee S - Bl Spouse C - F% * Child* 4. REAABRERBGEHRMAUH TEMRE - ZEH
2)1&H  The applicant needs to verify the eligibility for enrollment in accordance with the definition of Child as stated in the Policy Terms and Conditions.

(1) B R Health Details
1. EBESEN  LRACBRATORRIEREWAR & (2] - SR TOIENERARL v L% - Og -

During the last 5 years, have you suffered from or been treated for any of the following disorders/diseases?

If “Yes”, please tick the appropriate items below. Yes No
O BAXBER O #FARESR O R BRI % For Female Only :
Stone or kidney diseases Varicose Veins Rheumatic Fever O @Rl
] %]%E*iujfﬁ’%% d O s o E%WFFE Gynecological conditions
Ulcer of any kin Hernia Epilepsy O SRR Rk ot e
O FABEAESER O SRR EREa O BREZNRZAERERER Diseases/complications or conditions
Cancer or tumours of any kind Deviated nasal septum (or turbinates) Infection by Human associated with pregnancy
O R SRR O BusNEy Immunodeficiency Virus (HIV) N
Asthma or respiratory diseases Hallux Valgus O &BaE EA U ERER 2 R A B9 - wA kLo
O 5 O B Gout SR -
Mental disorder or Diabetes ] Please attach complete details for any
psychiatric problems/diseases O SmeE Anal Fistulae other disorders/diseases not listed here.
O % Hypertension O BN EeRE
Venereal diseases O DEIME K EBEGER Alcoholism or drug addiction
O BEfi& Cardio Vascular or circulatory diseases 0O AR
Arthritis 0O PR Hepatitis B
0O =& Thyroid Diseases 0O HAth
Malaria O AHESA RS8R Others
O =& Spinal or muscular skeletal
Hemorrhoids conditions/diseases
2. EBESFA - KRB LEBRIEREAEI TN - DELAR? O &Yes O %&No
Have you ever been in a hospital or sanitorium for surgery, observation or treatment within the last 5 years?
3. BREBREEZDR  JARNARAZEY ? Are you currently under observation or taking any treatment or medication? O 2Yes O & No
4. BREGERREE - R - BHIIABRBERIER - KARMREQHIUY - EIMRBERM RS ? ERE [R] & FHARA - O RYes O ZNo

Have you ever had any medical, hospitalisation, accident or life insurance application rejected or policy cancelled, rated or restricted?
If “Yes”, please provide the reason(s).
EEME4EMBHERR [R] & FHARNATERRN - BEMAAR - S EFMZH)

If you answered “Yes” to any of the above questions 1 to 4, please give details in the following table. (If the space provided is insufficient, please use a separate sheet.)

L) B2 BRI, ER RIEE T P 2 38 KR RENER v i/ N e S
Question | Medical History/Date of Occurrence Diagnosis Care & Treatment Received Present Conditions Date of Last Consultation

(111) E28 2 $R4E Declaration and Authorisation

AAEUBRYFE :

1. B FERBHERBEMAEANRAMGRERER EERATEZ 28 ¥ BRBAAMARAEMESH - AAWEFRMEMNEREF -

2.?/\%?{,‘;?2?293%'?'? (ZEXR) REBRAF ([ERF]) A TFERAZBERRREFARRFEMEE L PONIRZPOTFERBUAXEXN W2 BHR AR AL LRE

ERET
3.%A%ﬁ%ﬁ/\ﬁ%ﬁ{%ﬂﬁﬁﬁﬁﬁﬁz—ﬂﬁﬂ°KA%EEE@%%/\EEEME%%D&E]% HEABHSEEN TERREMERFFEZA TREBAAEBAER (AR &AIT
ZHMHER

4 AAERC IR RPEH AR CERRATMKIEEAGRE - AATHE  MEATREAAA SRANBADHEEREY AA ZRABESIMETAE -

| HEREBY DECLARE AND AGREE THAT:

1.The answers to all the above questions including all information and particulars given herein are accurate, true and complete and are given to the best of my knowledge and belief. |
have not withheld any material information.

2.1 further agree that payment of any benefits hereunder to the Insured by Blue Cross (Asia-Pacific) Insurance Limited (“the Company”) in relation to all medical claims shall be credited
to the bank account as specified in this application or made by cheque in the absence of such an account, which shall constitute a full discharge on the part of the Company in
relation to such claims.

3.1 have obtained the authorisation from the Insured to provide the information requested in this application. | further acknowledge that the Insured has been explicitly informed and agrees
that his/her personal data will be transferred to the Company for the purpose of this application and has been informed of his/her rights under the Personal Data (Privacy) Ordinance.

4.1 confirm having read and understood the Company’s Personal Information Collection Statement as accompanied with this form. | further understand that my/the Insured’s consent
will be separately obtained if the Company intends to use my/the Insured’s personal data for direct marketing.

A8 (B A/%F) ZRAERE

Date (dd/mm/yy) Signature of Insured

TR NI R EREAZBNAREE A8 (B A/%F)
Name & Title of Authorised Person Signature of Authorised Person with Company Chop Date (dd/mm/yy)

FAMEARR RS T EXRANAER - LESURARAE o Should there be any discrepancy between the English and the Chinese versions of this Personal Health Record Form, the English version shall apply and prevail.

Blue Cross (Asia-Pacific) Insurance Limited B5+= (T2K) RIGHBEAT
www.bluecross.com.hk




Blue Cross B+ =%

An AlA Company XRHFEBEEAT

Super Care HEERIE - ATEAN
Super Care Application Form — Company Login

AR IERER RIS o Please complete this form in BLOCK letters.
FiTA BB 7R B T F & B A% - 75428 o The application for Blue Cross Super Care’s Company Login is subject to the final assessment and approval by Blue Cross.

REFHNELHTE
Name of Policyholder/Employer

RERH

Policy No.

AREA O *2RE [ MESRE
Company Login Master Policy Sub-policy

AT ENEEAEHR Details of Administrator for Company Login

TEEADEARCERETHRE RRARBEENNET -

Administrator MUST be authorised to access Policy, Insured Person and claim information.

BB A Full Name of Administrator ZAR AR Insured No. EIIHAUE Email Address
(RIREGRIEMEL E3TR And Policy No. if not the same as above)

E2HH Declaration

AANEBNBALFE :

1. E+F (X)) RBRARAR ( [ARF] ) BRTEEREFEARBIEBARARAEA [HH] REAAY  YREBERERBL (HWERREERREA
HE) EENEBIIBREERA

2. BHERME [EARRGED] - REFAASHEEREEENEEARERMIEERAELVRLEREFME

3. REFAANEBATRPEETTHRTIERBAL - LEHEBRBERE - REREMROAEREBSIBREFEAXZRAZEMBL - ARAHIER
EAIRME ©

4. RARBEDEERTRGBE @ BHRE RGN EFTREBIREREFFEANZIRAGERNESE -

5. REFAANABRREQEZSEMURERZERY -

I hereby declare and agree that:

1. Blue Cross (Asia-Pacific) Insurance Limited (“the Company”) will provide the “Administrator” who is authorised by the policyholder with an initial Company
Identification Number (“CIN”) for Company login and a password for access to the Company Login section; and confirm the effective date of the Super Care by email
altogether, upon receiving the application form with the authorised person’s signature and company chop.

2. The policyholder must regularly ensure that the “Administrator” and its subsequent designated users will take every-precaution and responsibility for enacting personal
data privacy.

3. The policyholder/Administrator acknowledges that the CIN is confidential and shall not disclose or cause to disclose to any unauthorised person(s). The Company shall
not be liable in respect of any damage whatsoever suffered by the policyholder or any insured as a result of unauthorised use of the CIN.

4. The Company shall have the absolute discretion from time to time to determine the scope of service, withdraw or discontinue the operations of this service without
notice or responsibility to the policyholder and insured.

5. The cost and expense to obtain and maintain suitable equipment to access the website shall be borne by the policyholder.

REFEARERRRED B (B/A/%)
Policyholder’s Authorised Signature with Company Chop Date (dd/mm/yy)

Blue Cross (Asia-Pacific) Insurance Limited 515 (§2K) RIGBRAE
www.bluecross.com.hk
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Blue Cross

An AlA Company

The Personal Data (Privacy) Ordinance —
Personal Information Collection Statement (the “Statement”)

Blue Cross (Asia-Pacific) Insurance Limited (the “Company”) is a wholly owned subsidiary
of AIA Group Limited. AIA Group Limited, together with its subsidiaries and affiliates are
collectively referred to in this Statement as the “AIA Group”.

In compliance with the Personal Data (Privacy) Ordinance (the “Ordinance”), the Company
would like to inform you of the following:

M

2)

3)

From time to time, it is necessary for you to supply the Company with personal data in
connection with the application for and provision of insurance products and services
as well as the carrying out by the Company of other services relating to these insurance
products and services. Failure to supply such data may result in the Company being
unable to process your insurance applications or to provide or continue to provide the
insurance products and services and/or the related services to you. Data may also be
collected by the Company from you in the ordinary course of the Company’s business, for
example, when you lodge insurance claims with the Company or generally communicate
verbally or in writing with the Company, by means of documentation or telephone
recording system, as the case may be.

PURPOSES FOR COLLECTING PERSONAL DATA

Personal data relating to you held or collected by the Company (including but not limited

to credit information and claims history) may be used for the following purposes:

(i)  processing applications for insurance products and services;

(ii)  providing insurance products and services to you and processing requests made by
you in relation to our insurance products and services, including but not limited
to requests for addition, alteration or deletion of insurance benefits or insured
members, setting up of direct debit facilities as well as cancellation, renewal, or
reinstatement of insurance policies;

(iii) processing, adjudicating, settling and defending insurance claims as well as
conducting any incidental investigation, detecting and preventing fraud (whether or
not relating to the policy issued in respect of this application);

(iv) performing functions and activities incidental to the provision of insurance
products and services such as identity verification, data matching and reinsurance
arrangement;

(v) exercising the Company’s rights in connection with the provision of insurance
products and services to you from time to time, for example, to recover indebtedness

from you;

(vi) designing insurance products and services with a view to improving the Company’s
service;

(vii) preparing statistics and conducting research;

(viii) marketing services, products and other subjects (please see further details in

paragraph (4) of this Statement);

(ix) complying with the obligations, requirements and/or arrangements for disclosing
and using data that bind on or apply to the Company and/or the AIA Group or that
it is expected to comply according to:

(@) any law binding or applying to it within or outside the Hong Kong Special
Administrative Region (“Hong Kong”) existing currently and in the future (e.g.
the Inland Revenue Ordinance and its provisions including those concerning
automatic exchange of financial account information);

(b) any guidelines or guidance given or issued by any legal, regulatory,
governmental, tax, law enforcement or other authorities, or self-regulatory or
industry bodies or associations of insurance or financial services providers
within or outside Hong Kong existing currently and in the future (e.g.
guidelines or guidance given or issued by the Inland Revenue Department
including those concerning automatic exchange of financial account
information); or

(c) any present or future contractual or other commitment with local or foreign
legal, regulatory, governmental, tax, law enforcement or other authorities,
or self-regulatory or industry bodies or associations of insurance or financial
services providers that is assumed by or imposed on the Company or the
AIA Group by reason of its financial, commercial, business or other interests
or activities in or related to the jurisdiction of the relevant local or foreign
legal, regulatory, governmental, tax, law enforcement or other authorities, or
self-regulatory or industry bodies or associations;

(x) complying with any obligations, requirements, policies, procedures, measures or
arrangements for sharing data and information within the AIA Group and/or any
other use of data and information in accordance with any group-wide programs for
compliance with sanctions or prevention or detection of money laundering, terrorist
financing or other unlawful activities;

(xi) enabling an actual or proposed assignee, transferee, participant or sub-participant
of the Company’s rights or business to evaluate the transaction intended to be the
subject of the assignment, transfer, participation or sub-participation; and

(xii) any other purposes relating to the purposes listed above.

TRANSFER OF PERSONAL DATA

Personal data held by the Company relating to you will be kept confidential but the

Company may provide such data to the following parties for the purposes set out in

paragraph (2) of this Statement:-

(i) any agent, contractor or third party service provider who provides services to the
Company in connection with the operation of its business including administrative,
telecommunications, computer, payment, data processing, storage, investigation
and debt collection services as well as other services incidental to the provision of
insurance products and services by the Company (such as insurance adjusters, claim
investigators, debt collection agencies, data processing companies and professional
advisors);

(ii) any other person or entity under a duty of confidentiality to the Company or the AIA
Group including a member of the AIA Group which has undertaken to keep such
data confidential;

(iii) reinsurance companies with whom the Company has or proposes to have dealings;

(iv) any person or entity to whom the Company or the AIA Group is under an obligation
or otherwise required to make disclosure under the requirements of any law or

Blue Cross (Asia-Pacific) Insurance Limited £+ (Z5/K) RIGBRAT]
www.bluecross.com.hk
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(5)

8)

€}

rules, regulations, codes of practice, guidelines or guidance given or issued by
any legal, regulatory, governmental, tax, law enforcement or other authorities, or
self-regulatory or industry bodies or associations of insurance or financial services
providers binding on or applying to the Company or the AIA Group or with which
the Company or the AIA Group is expected to comply, or any disclosure pursuant to
any contractual or other commitment of the Company or the AIA Group with local
or foreign legal, regulatory, governmental, tax, law enforcement or other authorities,
or self-regulatory or industry bodies or associations of insurance or financial services
providers, all of which may be within or outside Hong Kong and may be existing
currently and in the future;

(v) any actual or proposed assignee, transferee, participant or sub-participant of the
Company’s rights or business;

(vi) third party reward, loyalty, co-branding and privileges program providers;

(vii) co-branding partners of the Company and/or any member of the AIA Group (the
names of such co-branding partners can be found in the application form(s) and/or
promotional material for the relevant services and products, as the case may be);

(viii) external service providers (including but not limited to mailing houses,
telecommunication companies, telemarketing and direct sales agents, call centres,
data processing companies and information technology companies) that the
Company engages for the purposes set out in paragraph (2)(viii) of this Statement;
an

(ix) the following persons who carry out any of the purposes described in paragraphs
(2)()-(2)(iii) of this Statement: insurance adjusters, agents and brokers, employers,
health care professionals, hospitals, accountants, financial advisors, solicitors,
organisations that consolidate claims and underwriting information for the
insurance industry, fraud prevention organisations, other insurance companies
(whether directly or through fraud prevention organisation or other persons named
in this paragraph), the police and databases or registers (and their operators) used by
the insurance industry to analyse and check information provided against existing
information.

Such information may be transferred to a place outside Hong Kong.

USE OF PERSONAL DATA IN DIRECT MARKETING

The Company may use your personal data in direct marketing. Save in the circumstances

exempted in the Ordinance, the Company cannot so use your personal data without your

consent (which includes an indication of no objection). In this connection, please note
that:

(i)  the name, contact details, products and services portfolio information, transaction
pattern and behavior, financial background and demographic data of you held by
the Company from time to time may be used by the Company in direct marketing;

(i) the following services, products and subjects may be marketed:

(@) insurance, financial, banking and related services and products;

(b) reward, loyalty or privileges programs and related services and products; and

(c) services and products offered by the co-branding partners of the Company
and/or any member of the AIA Group (the names of such co-branding partners
can be found in the application form(s) and/or promotional material for the
relevant services and products, as the case may be);

the above services, products and subjects may be provided by the Company and/or:

(@) any member of the AIA Group;

(b)  third party reward, loyalty, co-branding or privileges program providers; and/or

(c)  co-branding partners of the Company and/or any member of the AIA Group (the
names of such co-branding partners can be found in the application form(s)
and/or promotional material for the relevant services and products, as the case
may be).

If you do not wish the Company to use your personal data in direct marketing as

described above, you may exercise your opt-out right by notifying the Company. You

may write to the Corporate Data Protection Officer of the Company at the address
provided in paragraph (5) of this Stat t, or provide the Company with your opt-out
choice in the relevant application form (if applicable).

DATA ACCESS AND CORRECTION RIGHT

In accordance with the Ordinance, you have the right to check whether the Company
holds personal data about you and to require the Company to provide a copy of such
data (data access right) and to correct the data which is inaccurate. Such requests can be
made in writing to the Corporate Data Protection Officer of the Company at the following
address:

(iii

The Corporate Data Protection Officer
Blue Cross (Asia-Pacific) Insurance Limited
29th Floor, BEA Tower, Millennium City 5,
418 Kwun Tong Road,

Kwun Tong, Kowloon

Hong Kong

According to the Ordinance, the Company has the right to charge a reasonable fee for
the processing of any data access request.

You also have the right, by writing to the Company’s Corporate Data Protection Officer
at the address provided in paragraph (5) of this Statement, to request for the Company’s
policies and practices in relation to personal data and to be informed of the kinds of
personal data held by the Company.

The Company keeps your personal data only for a period reasonably necessary for any of
the above purposes or as prescribed by the applicable laws or regulations.

Should you have any query with this Statement, please do not hesitate to contact our
Customer Service Hotline at 3608 2988.

Nothing in this Statement shall limit the rights of the customers under the Ordinance.

(10) The Company retains the right to change this Statement.

Issued by Blue Cross (Asia-Pacific) Insurance Limited
(20220801)



	126329_MD053a-09.2022-壓縮
	126329_MD053a-09.2022-壓縮2
	126329_MD053a-09.2022-壓縮3
	126329_MD053a-09.2022-壓縮4
	126329_MD053a-09.2022-壓縮5
	126329_MD053a-09.2022-壓縮6
	126329_MD053a-09.2022-壓縮7
	126329_MD053a-09.2022-壓縮8


 
 
    
   HistoryItem_V1
   PageSizes
        
     范围:所有页面
     尺寸: 8.268 x 11.693 英寸 / 210.0 x 297.0 毫米
     动作: 统一所有页面大小
     Scale: 同比缩放宽度和高度
     旋转: 顺时针旋转 (如必要)
      

        
     D:20220922114101
      

        
     AllSame
     1
            
       D:20220922111004
       841.8898
       a4
       Blank
       595.2756
          

     Tall
     1
     0
     0
     742
     299
    
     qi3alphabase[QI 3.0/QHI 3.0 alpha]
     CCW
     Uniform
            
                
         AllDoc
              

       CurrentAVDoc
          

     Custom
      

        
     QITE_QuiteImposingPlus5
     Quite Imposing Plus 5.0
     Quite Imposing Plus 5
     1
      

        
     0
     8
     7
     8
      

   1
  

 HistoryList_V1
 qi2base



